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This informal procedure has been found effacious in the great majority
of cases and is recommended. (Filed, secretary state's office-June 30,
1937.)
No. 11. Substance of informal complaints.-No form of informal com-
plaint is prescribed, but in substance the letter or other writing should con-
tain the essential elements of a complaint including name and address of
complainants the names of the carrier or carriers against which complaint is
made, a statement that the statutes or rules of the Commission have been
violated by the carrier or carriers named, indicating when, where and how,
and a request for affirmative relief. It is desirable that the informal com-
plaint be accompanied by copies in sufficient number to enable the Com-
mission to transmit one to each carrier named, and it may be accom-
panied by supporting papers. Proceedings thus instituted on the informal
docket are without prejudice to complainants right to file and prosecute
a formal complaint, whereupon the proceedings on the informal docket
will be discontinued. (Filed secretary state's office-June 30, 1937.)
No. 12. Formal complaints, number of copies. Service.-Formal com-
plaints must conform to the requirements of Rule 33. The names of all parties
complainant and defendant must be stated in full without abbrevia-
tion, and the address of each complainant, with the name and address
of his attorney, if any, must appear. Each formal complaint must be
accompanied by copies in sufficient number to enable the Commission
to serve one upon each defendant and retain eight for its own use. The
Commission will serve the complaint 'upon each defendant with notice to
defendants setting forth the date on which answer must be made to the
complaint, such notice will also set the date fdr formal hearing of the
complaint which will be not less than thirty-five (35) days after the date
on which complaint is mailed by the Commission provided the answer of
the defendants does not satisfy the formal complaint. (Filed, secretary
state's office-June 30, 1937.)
No. 13. Statement of issues.-Coniplaints should be so drawn as fully
and completely to advise the parties defendant and the Commission wherein
the law or rules of the Commission have been alleged to be violated by
the acts or omissions complained of, or will be violated by a continuance
of such acts or omissions, and should set forth briefly and in plain lan-
guage the facts claimed to constitute such violation and the relief sought.
Two or more grounds of complaint involving the same principal subject,
or state of facts may be included in one complaint, should be separately
stated and numbered. The several rates, fares, charges, practices, classifi-
cation and regulations complained of should be set out by specific reference
to the tariffs in which they appear whenever that is practicable. For ex-
ample, if it is proposed to seek any particular rate(s), basis or rates, rule,
etc., when complaint is heard, it should be drawn so as to acquaint de-
fendants with the exact rate(s), basis or rates, rule, etc., to be sought at
the hearing. (Filed, secretary state's office-June 30, 1937.)
No. 14. Supplemental complaints.-Supplemental complaints may be
tendered for filing by the parties complainant against the parties defendant
in the original complaint, setting forth any causes of action alleged to have
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